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Introduction

You might need the exam code to take a test.

If you get the exam code when you get test takers’ URL, 

please take a note of it as it is necessary to input it before taking a test.
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１． Basic Flow for Test takers
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1．　Basic Flow for Test takers

Flow Detail

Preparation

1 　Login to test 
  takers’ website 　 Use your email address to get your "access code" and then login.

2   Choose a test
   My page will appear after logging in. Choose a test. 

   If your admin inform you of the exam code, please input/verify so that you will  

   see the test you need to take.

3 　Register 
  your  information

　　Follow the instructions on the registration screen and 

    enter the necessary information.

Take the
test

4
　Confirm the 　
  exam environment 
  and precautions 

　 When you login to the test takers’ website URL and start taking the exam, 
   you will be able to check your environment (i.e. Electronic devices). 
   In addition, you will see the guidelines and precautions.

5    Start to 
　 take PROGOS

 　The test lasts for about 20 minutes.
　 Each company has a different testing period, 
   so please take the test within this period.

After the test 6   Check out 
  your result

　PROGOS is scored automatically by AI. 
　After scoring, a result notification email will be sent to the 
  person’s email used in step 2.
  
  Login to the URL you used to take the test and check test history on My page. 
  You will be able to check your score result and feedback sheet.
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２． Detailed Flow for Test takers
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・After accessing the Test takers website URL, you will receive an access code by e-mail when you have completed  

　entering your e-mail address.

  Content   Name  

FROM english_speakingtest_information@prog
os.co.jp PROGOS [Outbound only]

TO Test taker's e-mail address ー

Title [PROGOS] Your access code has been issued

Content

Thank you for registering for the PROGOS (Automated Scoring Version) 
test.

Your Access code:

XXXXXX

Please enter this code on the access code input screen.

The access code is valid for 20 minutes only.
If more than 20 minutes have passed, please re-enter your email to get a 
new code.

* If you do not recognize this email, please delete it.

------------------------------------------------------------------------- 
Inquiries for the test 
------------------------------------------------------------------------- 
PROGOS Administration Office 

2-1. Preparation ： Login to Test takers website

①Enter your email address

③Enter the access code

② Receive an access code by email

Access code 
is 6 letters long

xxxx@progos.co.jp

 Figures, layout, and wording are subject to change.

※This is the screen when you do not need the exam code.
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※the access code is changed each time you log in and expires 
   after 20 minutes after being issued.

mailto:progos_information@rarejob.com
mailto:progos_information@rarejob.com
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2-1. Preparation ： Test takers’ My Page - 1

 Images・Layouts・Text might be changed.
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・You will see My Page after logging in.

・You can authenticate your exam code and check tests you are going to take on My Page.

Check Page 51 for the details of Exam 
Code

Continues to 
the next page

Click “Start the test” button to take a 
test.
Check Page 52 for the details of 
registering infromation

If you see this notice, the test result 
will be disclosed only to test takers. If this part is Not “Possible”, test 

takers cannot check the result. Only 
organization that arranged PROGOS 
can see the result.
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2-1. Preparation ： Test takers’ My Page - 2
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・After logging in, you will see My Page

・On My Page, you will see the test result graph and analysis. 

Continued 
from last 

page

Last 10 overall scores  will be 
shown here.

6 aspects analysis is 
available for the last 3 tests.

 Images・Layouts・Text might be changed.
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・You might need an Exam code.

・If an organizer notify you so, please input/authenticate your exam code as follows(English page is available in the actual system).

2-1. Preparation ： Exam code entry and authentication

①Check the Exam code form

③Authentication succeeded and check the test content

② Input Exam code
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※Authentication process is once only. 
If you reload the screen, it will appear on Test List screen.

※Input the exam code your organizer gave to you

 Images・Layouts・Text might be changed.
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・Please follow the instructions on the registration screen and enter the required items.
 ※ Please enter your name using alphanumeric characters (a-z or A-Z ) or in Japanese characters(kanji, hiragana or katakana).

 ※ For the ID, please enter the information specified by the organizer(employee number, etc.). 

　　  If you do not have any specific ID, please enter 0(zero).
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2-1. Preparation ： Register your  information

 Figures, layout, and wording are subject to change.

Please follow the instructions 
on the registration screen 

to enter the required information
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・A recommended environment is required to take the test. 
 Be sure to check the “Take the Environment Check" page before taking the test.
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2-1. Preparation： Check the test environment 

Click on "Environment Check".

The recommended environment is as follows

• Device    ▶ Computers/smartphones/tablets with microphone and speaker capabilities

• OS            ▶ Windows（Windows8.1 or higher）／Mac（MacOS X 10.14 or higher)／iOS(13 or higher)／Android OS(6 or 

higher) ／iPadOS(13 or higher)　※  Not applicable for ChromeOS, FireOS, etc. 

• Browser   ▶ Google Chrome(including mobile ver)／Mozilla Firefox(including mobile ver) 

    ／Microsoft Edge　

      ※ The latest version of each browser is recommended.
          Internet Explorer and the old Edge that is not the Chromium version are not supported.

• Other 　   ▶ You need a headphone/earphone/headset with a microphone. (Wired microphones 

and speakers are recommended.) Cameras are not required.

     The data usage depends on the length of your answers,  but please assume the data volume is 

between 60-100 MB.

 Figures, layout, and wording are subject to change.
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・Check your browser, microphone, and speaker before you start taking the test.
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2-1 . Preparation：Check the test environment 

If all the boxes here are marked with a circle, 
then you can take the test without any 
problems.

 Figures, layout, and wording are subject to change.
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・Please read the important notes on taking the test and click "Next" to proceed.
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2-1. Preparation：Check the test environment 

 Figures, layout, and wording are subject to change.
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・Please read the guidelines and click "Next“ to proceed to the next page
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PROGOS is an ability test designed to measure your current speaking level.

・ Non-answers (silence) will not be scored. Try to speak as much as possible, using vocabulary and grammar 
that you know.

・ When answering, keep the following points in mind so that the evaluation will be scored appropriately.

①Logic: Consider the logical structure of your answer. (ex. main point→supporting facts→ examples)

② Vocabulary and Grammar: Be careful to use a wide range of words and correct sentence structure.

③ Pronunciation and Intonation: Try to speak clearly without unnatural pauses.

・The audio for each question is played only once.

・All questions have a fixed answer time. 
 When the time limit is reached, you will automatically proceed to the next question.

・ Please take the test in a stable environment and speak clearly. If the audio is hard to hear, it will not be scored.

・In most cases, if you stop in the middle of the test, you will need to reapply to take a new test. Note: In special 
circumstances, you may be permitted to restart the test where you left off.

・If the recording is interrupted due to internet or device trouble, your speaking level may not be judged 
accurately.

2-1. Preparation ： Guidelines

Excerpts from the guidelines

 Figures, layout, and wording are subject to change.
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・As soon as you have completed the microphone test, click “Start the Test” 
 to start the test.
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Please test the microphone connection.

When recording is complete, press "Voice recording".

When your voice is played back, the connection test is 

complete. 

Proceed to "Start the Test".

2-1. Preparation ： Microphone Connection Test

From the next page, the actual questions 
will be asked.

 Figures, layout, and wording are subject to change.
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・When the test completion screen appears, please close your browser and wait.

・You will receive an email with a URL to check your test result.
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2-2. After the Test ：Check out your result

 Figures, layout, and wording are subject to change.



Copyright(C) 2021 PROGOS Inc. All rights reserved.

本資料の無断転載･複写を禁じます／Reprinting of part or the whole of the contents of this document is strictly forbidden. 

・You will receive an e-mail notification of the completion of the test within a few 

  minutes of taking the test.

・The URL to check the result will be the same as the “Test takers website　URL“

 (the URL you used when you took the test).　You need to input email, get access code again)

  Mail content   Name  

FROM english_speakingtest_information@progos.co.jp PROGOS [Outbound only]

TO Test taker’s email address ー

Title [PROGOS] Your test results are available

Content Thank you for taking the PROGOS (Automated Scoring Version) test.

Your test results are available.
Please use the link below to check your test results:

[URL] https://hr.progos.ai/student/XXXXXXXXXXX/history 
[Exam Name] XXXXXXX

------------------------------------------------------------------------- 
Inquiries for the test 
------------------------------------------------------------------------- 
PROGOS Administration Office 
english_speakingtest_inquiry@progos.co.jp
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2-3. After the Test ： Check out your result

mailto:progos_information@rarejob.com
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 図・レイアウト・文言等は変更になる場合があります。
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・Click EXAM HISTORY tab after logging in 

・You can choose the completed test

2-3. After the test ：Exam history

You can change department 
name and TOEIC L&R score

Please click this button for 
information about examination 
certificates.
Then please refer to the next 
page.

Click “RESULT” to see the 
feedback sheet

Click “EXAM HISTORY” 
to check your text 
records.
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 図・レイアウト・文言等は変更になる場合があります。
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・Please select which examination you require and press the button to create the examination certificate.

・Creation of the Test Result will take a few minutes. An email notification will be sent once is completed.

2-3. After the test ：Download Test Result

  Mail content   Name  

FROM english_speakingtest_information@progo
s.co.jp PROGOS [Outbound only]

TO Test taker’s e-mail address ー

Title [PROGOS] Your test certificate has been created

Content

Thank you for waiting patiently for your PROGOS test certificate creation. 

Your test certificate has been created. 

[Exam Name] FY21開催用
[Test ID] ABCDEFGHIJKLMNOPQRSTU 

Please use the link below to download your test certificate: 

[URL] https://hr.progos.ai/student/XXXXXXXXXXXXXXXXXX/login 

------------------------------------------------------------------------- 
Inquiries for the test 
------------------------------------------------------------------------- 
PROGOS Administration Office 
english_speakingtest_inquiry@progos.co.jp

(1) Please click the “Create Test Result report" button.

(4) Please download your Examination Certificate.

(3) Once the certificate creation is completed,
　　　 You will be notified by e-mail.

(2) The following will be displayed while Examination 
　　　certificate is being created.

※ PDF creation will start now. 

　　Generating the Examination certificate will take a few minutes.

mailto:progos_information@rarejob.com
mailto:progos_information@rarejob.com
mailto:english_speakingtest_inquiry@progos.co.jp
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 図・レイアウト・文言等は変更になる場合があります。
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・The Examination Certificate is only available in English. 

・Please use it as proof of taking a PROGOS examination. 

2-3. After the test ：Test Result

Test Taro
The PROGOS result can be 
obtained in a PDF 
certificate format 
containing all the relevant 
data.

The Examination date and 
the ID for each examination 
will be shown on the 
certificate.

The name entered prior to 
each test will be displayed.
*NB: You will not be able to 
modify personal details (i.e. 
name) once you have taken 
the PROGOS.
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Feedback sheet

The Overall is calculated at a CEFR level, with nine levels 

ranging from B2 and　above to

Pre-A1.
※The Overall is calculated by taking into account not only the 6 analytical 

skills, but also the "level of achievement" for each task and the degree to 

which the question is answered.
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2-3. After the Test ： Feedback sheet（Overall)

 Figures, layout, and wording are subject to change.
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 Images・Layout・Texts might be changed.
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・Depending on the test setting, you may take try PROGOS multiple times. 

・You can choose the completed test

2-3. After the test ：Multiple attempts

Click “RESULT” to see the 
feedback sheet

Click “EXAM HISTORY” to 
check your text records.
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2-3. Reference ： about CEFR Level①

Reception
Listening

Reading

Speaking

Spoken 
Production

Spoken 
Interaction

Writing

CEFR Pre-A1～C2
CAN-DO descriptor for each level

5 aspects of English learning
Based on CEFR

Visualised by 
PROGOS

Measurable by 
TOEIC ®L&R

9
Levels

Global standard CEFR & CEFR-J

CEFR
PROGOS ［Auto ver］

CEFR-J*Level

C2

B2 High and aboveC1

B2
B2

B1
B1 High

B1

A2
A2 High

A2

A1
A1 High

A1

Pre-A1 Pre-A1

*CEFR-J: More granular scale based on CEFR(invented in Japan)
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2-3. Reference ： about CEFR Level②

Required English Level in General 

Proficient
User

Independent
User

Basic
User

ＣＥＦＲ

Ｃ２

Ｃ１

Ｂ２

Ｂ１

Ａ２

Ａ１

Manager Level Staff Level

Current
Level

Target Level

Ｂ１

Ｂ２ and 
above

Ｂ１ and
above

Current
Level Ａ２

Target Level
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Feedback sheetThe index-based assessment is divided into six items based 

on the quality of speech as defined by the CEFR, with five 

levels ranging from B2 and above to Pre-A1.

１

２

３
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2-3. After the Test ： Feedback sheet （6 Analytical Skills)

The Can-Do definitions for the relevant CEFR level are 
shown.

It shows the general feedback for moving up one level in 
the CEFR. (Can-Do definition for the next CEFR level)

The following is specific study advice to help you realize 
your goals.

 Figures, layout, and wording are subject to change.
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2-3. Reference:　Evaluation by Indicators

Definition of “CAN-Speak” based on CEFR

“ Task Achievement “ … Can answer questions properly

6 indicators are assessed based 

on actual answer

Range Grammar, structure, vocabulary, phrases

Accuracy Correct usage of grammar and collocation

Fluency Fluency of speech

Interaction The extent to which you can initiate, end, and 
maintain conversations and express your 
intentions in the intended direction

Coherence Reasonable order of speech, language 
selection

Phonology How well do you pronounce / intonate / 
intonate correctly (without misleading the 
other person)?
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2-3. Reference:　Evaluation by Indicators

You will see your hexagon(strength/weakness)with evaluation by 
indicators.

＝
Can speak

English

The shape of hexagon varies by individuals but it is difficult 
to find weak points by learners themselves.

Beautiful
Hexagon

Range Interactio
n

Coherenc
e

Phonolog
y

Accuracy

Fluency

I believe we are in agood position to... 
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2-3. After the Test ： View and summary of results

CEFR PROGOS Overall PROGOS
6 Analytical Skills 

C2
B2 High

and above B2 and　above
C1

B2
B2

B1
B1 High

B1
B1

A2
A2 High

A2
A2

A1
A1 High

A1
A1

Pre-A1 Pre-A1 Pre-A1

Results of this test

Low

High
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・We have a sample questions page so that you can understand how a test proceeds and what kind of questions 

will be given. We recommend that you will have a look before an actual test.

https://progos.ai/en/sample.html
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Others ： Sample questions

 図・レイアウト・文言等は変更になる場合があります。

https://progos.ai/sample.html#utm_source=manual_foruser&utm_medium=Other&utm_campaign=otherpage
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３． FAQ for Test takers
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３-1．FAQ for Test takers　※Click on the blue text to go to each page.
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1

2

3

4

?

• When will the emails be sent to test takers?

• How long can I view the test results?

• Can I use the email address I have registered as a member 

of "Rare Job English"?

<Procedures for use>

<Taking the test １ >
• What are the recommended requirements for taking the 

exam?

• Am I allowed to take notes during the exam?

<Taking the test ２>
• How does the AI automatic scoring work?

• When will I be able to check my results after taking the test?

• Are there any other precautions I need to know about 

scoring?

<Error>
• How can I retake the test if I have a problem?

• Is it possible to retake the test if I cannot take it satisfactorily due to a 

problem or glitch during the test?

• Is it possible to extend the test period if there is a problem?

<Inquiries for test takers>
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３-2．FAQ　(Procedures for use)

　How long can I view the test results?
　　You will be guaranteed from the time you complete the test until one year after the end 
　　date of the service.
  　(For example, if the test period is from April 1, 2021 to April 30, 2021, the viewable period is guaranteed from the time
　　　 the test is completed until April 30, 2022)

　Can I use the email address I have registered as a member of "RareJob English"?

　　You can use it. However, please note that the information of "RAREJOB Eikaiwa" and 
　　"PROGOS will not be linked with each other.

　When will the announcement email be sent to test takers?

　Emails will be sent out at the following three times:

　　① Notification of the access code when the test takers register their email address.
　　　　 ※The access code will be sent each time you enter your email address (and exam code).

　　② Notification of completion of scoring.
　　③ Notification of re-taking the test ※In the unlikely event that scoring is not possible due to audio problems, etc.

      ※In addition, you will receive a registration completion email at the email address you uploaded to the list
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３-3．FAQ　(Taking the test 1)

　Am I allowed to take notes during the test?
　　You are welcome to take notes during the test. 
    However, it is strictly prohibited to copy, photograph, record, or screen capture the test 
    questions.

　What are the recommended requirements for taking the test?
Device    ▶ Computers/smartphones/tablets with microphone and speaker capabilities 

OS           ▶ Windows（Windows8.1 or higher）／Mac（MacOS X 10.14 or higher)／iOS(13 or higher)
                   Android OS(6 or higher) ／iPadOS(13 or higher)　
                   ※Not applicable for ChromeOS, FireOS, etc. 

Browser  ▶ Google Chrome(including mobile ver)／Mozilla Firefox(including mobile ver)
                  ／Microsoft Edge　
                 ※ The latest version of each browser is recommended.
                           Internet Explorer and the old Edge that is not the Chromium version are not supported.

Other 　   ▶ You need a headphone/earphone/headset with a microphone. 
                   (Wired microphones and speakers are recommended.) Cameras are not required.

                  The communication consumption depends on the length of the answer voice, 
                  but please assume a communication volume of about 60-100 MB.
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３-4．FAQ　(Taking the test 2)

　How does the AI automatic scoring work?
　　Scoring is done using our unique method that combines voice recognition technology and 
    automatic scoring AI.

　When will I be able to check my results after taking the test?

　　You will be able to check your results within a few minutes after taking the test.

　Are there any other precautions I need to know about scoring?
　　In the following cases, correct scoring may not be possible.　　
    Silent (mute) answers, answers in languages other than English, answers unrelated to the 
    question, or other answers that go against the purpose of this test.
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３-5．FAQ　(Error)

　How can I retake the test if I have a problem?

　　If your exam is interrupted, you can retake the exam from the first question of the  
   interrupted part by accessing the “Test takers website URL" again and clicking 
   “Start the test” button.

　Is it possible to retake the test if I cannot take it satisfactorily due to a problem or glitch during 
the test?
　　In principle, retakes are not allowed.
    However, if we recognize that there is a problem on the part of the administration, 
    we will invite you to retake the exam.
    In this case only, the examination period may be extended.

　Is it possible to extend the test period if there is a problem?

　　No extensions will be granted. Please resolve any errors during the test period.
    Also, please take the exam as soon as possible during the set test period.
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If you still can't solve the problem after checking this manual and FAQ
Please contact us at the following e-mail address.

＜PROGOS＞
english_speakingtest_inquiry@progos.co.jp

When making inquiries, please include the following items:
①name of test takers
②URL for test takers
We accept inquiries only from email address that have registered with us.
※ You must send us inquiries with your email address to check your registration status.


